
2016 IMPACT

The simple and profound acts of peacebuilding within our  
community are more important now than ever before. 

Dear Friends & Supporters,

This past year exposed us to raw undercurrents of violence and conflict between community 
members—here in our county, our nation, and our world. It is showing up in the tone and 
tenor of interactions in meetings, homes, schools, and places we thought were safe. We each 
have a responsibility to navigate through these undercurrents in a way that strengthens our 
connection, reduces violence, and builds compassion. 

In partnership with the community, the Whatcom Dispute Resolution Center (WDRC) is doing just that. 

2016 brought exciting evolution to the WDRC. We identified emergent needs and pulled together to address them.  
We began our Supervised Visitation Program, grew our Parent-Teen Mediation program, and launched new trainings. 

Within the heart of every parent, every young person, and every co-worker lies the need to be heard and the ability to 
problem solve when given the opportunity and the support. The WDRC creates this space, at little or no cost to those we 
serve, because of community support. During our 25th year of service to Whatcom County, we at the WDRC pledge to:

•	 Create harmony from discord
•	 Counter isolation with connection
•	 Invite disparate voices to be shared constructively 
•	 Promote unity in times of division 

We are certain that together, we will realize our vision for Whatcom County to approach conflict in healthy and creative ways. 

With sincere gratitude,

 Moonwater    Joan Cervisi 
 Executive Director   Board President 



20+
Types of 
services

2,199
Whatcom County 

youth served

811
Mediation 

participants

2016 Numbers Thanks to community support, 100% of WDRC 
services are free or low cost.

9,900 Direct 
services 
provided
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Keeping Kids and Parents Connected
Supervised Visitation Program Launch

Imagine being unable to hug your child or hear about their day at school. Imagine being a child, wanting dad to read 
you a story, or to tell mom about the goal you scored in soccer. Imagine recovering from domestic violence, fearing 
contact with the other parent, but still wanting your child to have that connection. Thousands of families in Whatcom 
County face this reality. One of those families is Danielle and Mason. 

Mason and his mom Danielle hadn’t seen each other for 2 years. Without the ability to connect safely and heal past 
trauma, families risk increased violence and loss of access to children. The WDRC has stepped up to change that.

Recently, in the confines of a safe and welcoming space, we reunited Mason and Danielle. We will now support them to 
lay the foundation for a healthy relationship. 

“Our Supervised Visitation Program, launched last April, is the only free, safe, and legal way for parents 
to spend time with children when the court prohibits contact. For many parents, access to their children 
means stability. Being able to see their child is the reason they are staying sober, applying for work, or 
seeking permanent housing.”

- Devin DiBernardo, Supervised Visitation Program Manager

Mason, Danielle, and 30 more families reunited in 250 visits, at no cost to them through Supervised Visitation. 
Unfortunately, lack of funding limits visits to 1 precious hour each week, often far below what judges recommend. 
Please contribute to the WDRC in 2017 to ensure that we can keep more kids and parents connected. 

Eighty-three
% of mediation cases 
resolved successfully

Eight thousand 
five hundred 

and thirty
Volunteer Hours 47

% of our 
budget 
depends on 
community 
contributions

New Mediators Certfied4
New Practicum Students7
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Everything was going well for mother and daughter, Katherine and Sapphire. Then Katherine’s son got ill and life turned 
upside down. Financially and emotionally, a family that had always believed in peace was now holding on by a thread. 

For Sapphire, a high school Junior, the toll of life’s challenges felt insurmountable. “It was hard. I went to school, not 
wanting to be there, or do anything, and just cried in the bathroom alone. There’s nothing you really do but try to get 
through and keep your head up.” 

As a parent, Katherine was coming up against walls of frustration with her daughter. They were stuck. Katherine learned 
about the Whatcom Dispute Resolution Center Parent-Teen Mediation program. Sapphire agreed to give it a try. 

They walked through the WDRC doors with palpable apprehension. Their case manager first met with them individually, 
giving them space to vent, set goals for the mediation, and practice skills to be successful. 

“Katherine and Sapphire began their first mediation session talking about their relationship. Tensions rose 
as they brought up difficult things about each other. They listened carefully as they put it all on the table. 
With mediation, the tipping point towards resolution is often found by taking a painful slide into the past, 
before you can step forward into the future.”   

- Dr. Kate McLean,  WDRC Trainer & Mediation Practicum Student

By their second mediation session, Katherine and Sapphire were ready 
to construct a new narrative. They began to talk about the future and 
what they needed to do to restore peace in their home. Together, 
they developed a communication plan. Katherine agreed to allow her 
daughter to express herself openly. Sapphire practiced active listening 
and committed to being present with her mom.   

Sapphire shared, “I’m proud of my mom. We’ve been through some 
crap. She pushes through with me and my little brother. We eat and 
we have a roof over our heads. It’s amazing to see my mom do that 
for us. Team work makes the dream work.”

On Nov. 18, Katherine and Sapphire received the WDRC’s Creative Conflict Resolution Peace Builder Award. Check out the 
video of their story, produced by the City of Bellingham at whatcomdrc.org. At the Peace Builder Awards Gala, Katherine 
shared a message to the donors who make the Parent-Teen Mediation program possible. “It takes all of us to achieve 
peace and the support you give that makes this opportunity possible for us and has ripple effects in our community.” 

Team Work Makes the Dream Work
Parent-Teen Mediation Program Expands



Conflict Intervention

Mediation Empowering clients to reach mutually beneficial, 
lasting solutions guided by a professional mediator. 

305 adults and youth received free, confidential, individual conflict support. In 
addition to providing these services on site, the WDRC provided coaching at 
East Whatcom Regional Resource Center and Project Homeless Connect.  

Facilitation

Conflict Coaching

“I am tremendously grateful for the family mediation services provided. 
They were absolutely instrumental in progress that was made. Everyone at 
the office was very nice and the facility was clean and comfortable.”

- Family Mediation Client

314 
Mediation  

Cases 

Small Claims

87% reported mediation 
improved communication 
with the other parent. 

Family

71% of families avoided 
foreclosure and 57% 
retained their home.  

Foreclosure

“This went better than 
expected. We set real & 
positive guidelines.”

Youth

100% of workplace clients 
recommend mediation.

Commercial 

of mediation cases 
reached resolution.

83%

9 local businesses & organizations participated in custom facilitation services. 
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We all experience conflict. The WDRC provides interest-based, facilitative assistance through Mediation, 
Facilitation, Restorative Practices, Conflict Coaching, and Supervised Visitation.

In our first year providing free Supervised Visitation to Whatcom County 
families, 31 parents spent a combined 238 hours reuniting with their kids in a 
safe, friendly environment. 

Supervised Visitation

1/3 of the Small Claims trials 
were diverted from court and 
resolved through mediation.

“The opportunity to open 
communication with my neighbor  
may result in us becoming friends.”

Community



“WDRC mitigated potential conflict and helped students identify their 
social & emotional needs. I’ve noticed that my students are more 
likely to self-manage to foster a better environment for themselves.”

  - Elijah Davis, Teacher, Columbia Elementary School

Conflict Prevention

79
Classes

“Through our circle, stakeholders spoke their truths, heard each other, and demonstrated to our students and our community 
how to have a caring, courageous conversation.” 

- Steve Ruthford, Principal, Geneva Elementary School

Restorative Practices

Adult Classes Building critical skills to communicate effectively 
reduce conflict, and resolve conflict peacefully.

Youth ProgramEmpowering young people to resolve conflict 
without violence and build healthy relationships.

We began offering Exploring Equity & Cultural Humility, in addition to our 
existing community workshops. This new workshop promotes cultural self-
awareness, cross cultural learning, and examination of ‘isms.’

“This is the most useful training I have ever taken, with practical applications in 
the workplace and in my personal life.”

- Professional Mediation Training Participant

Community Workshops

Workplace & Professional Mediation Trainings

95% of parenting workshop participants reported that they gained helpful 
strategies for working through their conflicts in a productive way.

Workshops for Parents

1,470 
Participants

98% of participants reported that they now know how to stay calm in 
difficult situations. 

“I will use what I learned to solve conflicts with my mom and friends 
without escalating the situation.”                     

- Student, Nooksack High School

Juvenile Justice Workshops

School Workshops 

95
Classes

1 ,541
Participants

Fall 2016 Professional Mediation Training Cohort
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I

The WDRC offers adult & youth Conflict Resolution Education  to build the capacity of community members to 
better manage conflict when it arises, and to learn ways to minimize its occurrence. 



Fred Meyer Rewards &  
Amazon Smile

Link your Fred Meyer Card at: 
fredmeyer.com/communityrewards. 
Link your Amazon account at: 
smile.amazon.com

In-Kind Donations
We gratefully accept donations for 
our programs so we can focus our 
budget on providing services to 
those most in need. Find donation 
needs at: whatcomdrc.org/donate

2017 FUNdraising Events 
•	 Bocce Tournament, May 6
•	 25th Anniversary Lunch, June 15
•	 Cribbage Tournament, Sept. 10
•	 Wander to Wander 1k, Sept. 11
•	 Peace Builder Awards Gala, Nov. 17

Assets $253,985
Bank & Cash                   $198,857 
Accounts Receivable      $27,414 
Fixed Assets                     $15,323
Other Assets                  $12,329

Liabilities $10,818

Equity       $243,167
Fund Balance                $238,297 
Net Income                        $4,870

“I support the Whatcom Dispute Resolution Center because families and children who 
learn communication skills share with others. Thanks to the WDRC our families, kids and 
communities are stronger and more connected.”

- Kristi Slette, Executive Director, Whatcom Family & Community Network 

Balance Sheet

Help Whatcom County families face their most public, 
private, and pressing needs.Contribute 

Develops emergent programming such as restorative justice 

Provides a free school workshop to Whatcom County youth 

Allows one family facing foreclosure participate in mediation  

 A divorcing parent can create a parenting plan in mediation

Equips a parent with skills to meet their child’s needs in divorce

Connects a child and parent in 1 hour of Supervised Visitation

$1000
$500
$250
$100

$50
$25

Pl
ed

ge for Peace

w
hatcomdrc.o

rg

Join the WDRC Giving Circle by making a tax-deductible donation
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Donations 
24%

Foundations & 
Private Grants 

10%

Court  
Contracts 

27%

State & Local 
Gov. Grants 

14%

Fees for  
Service 

25%

COMM

UN
ITY C

O
N

TR
IB

U
TIO

N
S = 47%

Income 
$532,179

Court cases resolved 
through mediation170 Savings to courts  

by mediation$492k Contract return 
on investment722%

Projected savings to families 
who participated in mediation 

$3,291,184

Avgerage paid  
for mediation$115

Avgerage legal 
cost for divorce$10,000



Attorney General’s Office
City of Bellingham
Community Food Co-op

DSHS
Janet Ott
Rotary Club Of Bellingham

Skipping Stone Foundation
The Mary Redman Foundation
The RiverStyx Foundation

Umpqua Bank
Whatcom Community Foundation
Whatcom Family & Community Network

20th Century Bowl
Access Real Estate
Advanced Medical Massage
Adventures Northwest
Alena Feeney
Alexander Ransom
Alfred & Harriet Arkley
Amy Rydel
Andrea & Mike Cunningham
Angus McLane
Anita Tallman
Ann Hall
Anthony’s At Squalicum Harbor
Anthony’s Hearthfire Grill
Arthur & Cari Williams
Bailey’s Bath House
Bank of the Pacific
Barbara Karabin
Barre3
Barron Smith Daugert
Bay Engraving
Bayou On Bay
Becca Weathers
Beeworks Farm
Bellewood Acres
Bellingham Bells
Bellingham Cold Storage
Bellingham Tennis Club & 
Fairhaven Fitness
Betsy & John Gross
Boundary Bay Brewing Co.
BP America, Inc.
Brett McCandlis Brown, PLLC
Bryan & Jennifer Oen
Buri Funston Mumford, PLLC
C & E Construction
Cantaritos Mexican Restaurant
Carol Charboneau
Casa Que Pasa

Catalina & Greg Hope
Ceci Lopez
Cedar Tree House
CenturyLink
CenturyLink
Chris & Wendy Powell
Chris Kobdish
Chris Reeves
Chuckanut Distillery
Claire Poulos
Coldwell Banker Bain
Congressman Rick Larsen
Corinne Sebren
Crystal Radwanski
Cynthia Moore
Dalton Wilson
Daniel Soloff
Danielle Fagerstrom
David & Linda Grant
David Jolly
Dawson Construction
Dean & Carolyn Withrow
Debbie & Paul Murphy
Desmond Naughton
Dianne Rappaport
Doug Wight
Elke Stevens
Ellen Myhre
Emerald City Smoothie
Emily Wilson
EMP Museum
Eric & Keri Fullner
Eterna Studios
Fairhaven Bicycle
Fairhaven Runners & Walkers
Fairhaven Village Inn
Faithlife
Film Is Truth
First Federal

Fringe
Gary & Diana Chang
Gary’s Clothing
Geri Adams
Goat Mountain Pizza
Greenhouse
Grocery Outlet
Guy Occhiogrosso
Hampton Inn
Hans & Rene Wendt
Hardware Sales
Hardwoods To Get
Harold Niven
Heather Flaherty
Heather Whitaker
Holly Miller
HomeSkillet
Ian Mullen
Ideal Carefully Curated Goods
Iris Maute-Gibson & Rifka 
    MacDonald 
Jacquelyn Styrna
Jamie Donaldson
Javon Smith
Jean La Valley
Jeanne Richardson & David 
    Cunningham
Jeffrey Tom
Jensen’s Ferndale Floral
Jeri Mumma
Jessica Robertson
Joan Cervisi
John & Amber Pitton
John Nobile
Joseph & Margaret Lebitz
Judy Buchanan
Judy Perry
June Carney
Junior Flooring & Construction

Kacey Alleman
Kamira Rea
Kara’s Beauty Barn
Kasandra Church
Kathie Peterson
Kathleen & Wyatt Brugge
Katy Forrest
Keenan’s At The Pier
Keith Cox Autobahn
Kenn Robinson
Kombucha Town
Kristi Slette
Kulshan Brewing Company
Laura Copher
Laurie Winters
Law Office Of Randy Doucet
Leah Macaluso
Leigh Woody
LFS Inc
Lisa & Schad Russell
Lisa Saar
Lisa Zehm
Little Cheerful Cafe
Louis Auto & Residential Glass
Lydia Place
Mallards Ice Cream
Mallory Visser
Margaret’s Window Cleaning
Margo Hammond
margotbianca
Mark Allyn
Mark Deman
Martina Boyd
Masa DeLara
Massage Envy
Matt & Courtney Conner
Matt Despain-Tunjes
Max & Vanessa Bronsema
Michael Puderbaugh

MicroEdge Employee Giving
Mila Faulkner
Mindport Exhibits
ModSock
Monika Mahal
Mount Baker Distillery
Northwest Ballet
OMSI
Otion: The Soap Bar
Overhead Door
Pacific Surveying & 
    Engineering
People’s Bank
Petra Ibarra-Nagel
Phil Rose Photography
Pickford Film Center
Red Boots Design
Renae Ingraham
Renee Naidu
Richard Adriance-Exner
Rick Qualls
Riley Sweeney
Safeco Insurance
Sail Electric, Inc.
Samson Rope
Samuel’s Furniture
Sanitary Service Company
Sarah Jenkins
Sarang Khalsa
Scott Paglia
Sea Holly Beauty
Seattle Seahawks
Seattle Sounders FC 
Shultzie & Spencer Willows
Silver Beach Education
    Association
Sirena Gelato
Skylark’s Hidden Café
Smith & Just, P.S.

Social Fabric
Staci May
Stella & Dot
Steve Morse
Stockton’s Paint
Tami DuBow
Teddi Castle
Texture Clothing
The Creative Frog
The Kroger Co.
The Racket Bar & Pinball 
    Lounge
Third Planet
Thomas Boucher
Tiffany Borchert
Tim & Hilary Williamson
Upfront Theatre
Vanessa Blackburn &  
    Greg Singleton 
Vartanyan Estate Winery
Village Books
Village Inn Pub & Eatery
V’s Barbershop
Walk-In Health Clinic
Westedge Credit Union
Whatcom Builders
Bellingham/Whatcom 
    Chamber Of Commerce
Whatcom Museum
Whatcom Sports & Recreation
Whatcom Symphony Orchestra
Windermere Property 
    Management
Wonderland Herbs & Teas 
Yeager’s Sporting Goods
Yes Massages
Yoga With Susan D’Onofrio

Thank you to all of our 2016 donors!

We sincerely regret any errors or omissions. Please inform us of any errors by contacting Iris at outreach@whatcomdrc.org or 360.676.0122 x115

Legacy Leaders 
Boundary Bay Brewery
Catherine Riordan &  
    Phil Thompson
Eric Brown
Ken Smith
Lisa Holleman
Nancy & John Blume
N.F. & Eric Jackson
Phil Montgomery
Wendy & Jeff Robinson

Champions of 
Collaboration
Carlton & Margaret Nathon
David & Jayme Curley
John & Dorie Belisle
Marian & Graham Exall
Tina White
Whatcom Women’s Network
The Goldsteins at Windermere 

Heralds of Harmony
Andrew Olive
Ann McCartney &  
    Norm Lindquist
Donna & Keith Loken
Jerry & Virginia Brownfield
John Reid
Kate McLean
Kathy Mohebbi
Marsha Vollkommer
Mary Dumas
Moonwater & Wes Withrow
Paula McCandlis
Peter & Gage Ruffatto
Ronna Biggs
Stephanie & Rich Bowers
Steven & Brenda Mills
Teresa Thornberg & 
    Ken Carpenter
Terry Terry
Thomas Stuen
Tim Schermetzler
Tom Boyhan
Tracy Dahlstedt-Rienstra

Proponents of Peace
Ali Alsos
Barbara Rofkar
Bill & Julia Findley
Brad Lockhart
Carol Selby
Charmie Gilcrease

Christian & Heather Christensen
Daniel Kirkpatrick & Lisa Beck
David & Andrea Doll
David Goddard
David Reynolds
Deborah Forgays
Debra Young
Don Lotze
Foster Rose
Gary Yarbrough
James McCrary
Janiece Reilly
Jason Kanov & Jenn Cassie
Jeff Callender
Jeff McKenna
Jeffrey Albright
Jennifer Bowles
Jill Seager
Kathy Hilmoe-Nevels
Kelcie Sheriff & Janet Mayr
Kevin & Corenia Murphy
Laurie & Ken Heck
Lynne & Mark MacDonald
Mary Jo Maute
Mike & Linda Rawls
Nickolaus Lewis
Paul Sarvasy & Sheila Sondik
PR Consulting Inc.
Randy & Elizabeth Doucet
Richard & Sylvia Gerry
Robert Gaeta
Roger Gilman & Paula Rustan

Roy Martin
Shanna Paoli
Tana Sabatino
Terri Briant Booth
Tim & Joanne Douglas
Toby Marston
Valerie Thompson
Vermeda Fred

Friends of the WDRC 
A. Lee. Jones & Paul Etzkorn
Allan & Susan Richardson
Allison Mitchell
Amy Hockenberry
April & Jason Barker
Asya Hampton
Barbara Brenner
Belinda Stratton
Christine Richter
Chuck & Dee Robinson
Dale & Layne Holt
David Koch
Devin DiBernardo
Esther Faber
Fred Wefer
Geof Morgan
Gloria Gietl
Henry Burwell
Jacie DeLaruelle
Jaina Gemin
Jake & Katrina Murphy
Jennifer & Joe Hebert
Jeremy Ferrera

John & Michelle Smith
Julia & Shane Parker
Julieann Solomon
Katherine Orlowski
Katie Chandler
Kirsten McDade
Li Moon & Jason Stillwater
Linda Ward
Mary Cardoza
Mary Mooney & Ken Kaliher
Matt Bode & Chrystin Gabryshak
Meredith Powell
Michael Heatherly
Mitch & Stephanie Wayerski
Monique Stefens
Myron & Elka Fink
Nancy Joseph
Nick Fay
Pamela Jull
Pat Fleming
Paul Hanson
Rick & Luci Eggerth
Rom Hirss
Rusti Elefson
Scott & Jenessa Kirk
Sheri Russell
Sue & Ed Mills
Suzy & Joe Willhoft
Tina Koviak
Tina Ruff
William & Laura Rink

Event Sponsors, In-Kind, and Other Donors 

Foundations & Grantors

Giving Circle Donors
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Match Challenge Legacy Leaders 
Nancy & John Blume



Staff
Moonwater 
Executive Director

Iris Maute-Gibson 
Development & Outreach Coordinator

Sarah Jenkins 
AmeriCorps Outreach VISTA

Nancy Blume 
Operations Specialist

Jaina Gemin 
Administrative Assistant

Calhan Ring 
Program Manager 

Cynthia Moore 
Lead Case Manager 

Luke Wiesner 
Case Manager

Sarang Khalsa 
Case Manager

Emily Wilson 
Youth Program Coordinator

Lily Dittrich 
AmeriCorps Youth Program Specialist

Devin DiBernardo 
Program Manager

Leah Macaluso 
Program Coordinator

Board of Directors
Joan Cervisi 
President, PeaceHealth

Catherine Riordan 
Vice President,  Western Washington University

Lisa Holleman 
Secretary, Peoples Bank

N.F. Jackson 
Treasurer, Whatcom Co. Superior Court, retired

Alivia Jelinski 
Hilton Home 2 Suites

Amy Rydel 
Whatcom Co. Health Department

Andrew Olive 
Coastal Insurance Group

Charmie Gilcrease 
Business Manager

Christian Christiansen 
Bank of the Pacific

Jacqueline DeLaruelle 
Western Washington University, retired

Randy Doucet 
Pro-tem Judge

Renae Ingraham 
Coldwell Banker

Tim Schermetzler 
Chmelik, Sitkin and Davis

Advisory Board
David Doll 
Bellingham Police Department

David Grant 
Whatcom County District Court

Carlton Nathon 
Tax advisor, retired 

Karla Hall 
PeaceHealth Palliative Care

Leon Henley 
Whatcom Co. Superior Court

Marian Exall 
HR Attorney, Retired

Mary Sass 
Western Washington University

Phil Montgomery 
Blackbaud-Microedge

Our Vision 

Provide and promote constructive and collaborative approaches to conflict 
through mediation, training, facilitation, and community education.

For Whatcom County to be a community in which 
people approach conflict in creative and healthy ways.

Impartiality, accessibility, empowerment, collaboration, communication, and 
integrity.

Our Values

Our Mission

Special thanks to all of our 196 volunteers, who contributed 8,530 hours in 2016!

Mediators
Alice Gustafson
Barbara Rofkar
Bill Paleck
Calhan Ring
Cynthia Moore
David Imburgia

Deborah Forgays
Don Lotze
Doug Fenton
Emily Wilson
Hope Dean
Howard Lowe
Irene Wysocki

Jacquelyn Styrna
Jason Kanov
Jessica Lee
John Reid
K. Ann McCartney
Kaitlin Davis
Kris Bundy

Leah Macaluso
Luke Wiesner
Mark Polin
Mary Dumas
Michael Kleps
Moonwater
Pat Anderson

Rose Anne Featherston
Sarang Khalsa
Vanessa Bronsema

Practicum
Devin DiBernardo
Eric Yurk
Ingrid Robinson

Iris Maute-Gibson
Jacqui MacConnell
Jeff Maher
Kate McLean
Lily Dittrich
Maria Jones
Matthew Beaty

Nancy Joseph
Roy Martin
Sarah Murphy-Kangas
Susan Marks
Vermeda Fred
Wendy Robinson
Wyatt Shedd-Stewart
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Our Dream Team 


