
 

Professional Development Information 
 

Thank you for your interest in our upcoming Professional Mediation Training.  

  

Professional Mediation Training – Course Description 

This intensive 40-hour course is designed for professionals and others who are interested in 
developing mediation and conflict resolution skills. Participants will learn the eight-stage 
mediation model, conflict theory and styles, mediator communication skills, and principles of 
conflict resolution. Combining theory and practice, students will also participate in mock 
mediations and receive a certificate upon completion of the course. 

The course fee is $650.* Advance payment is required and the course fee must be paid in full (or 
written authorization received) in order to ensure your seat. You may pay by phone with Credit 
Card, mail a check payable to the WDRC or stop by our front desk during office hours.  

*Early bird special: Only $595 if you register one month in advance! 

Registration and Payment Info 

Step 1: Register by calling the WDRC at 360-676-0122. We are open Tues-Fri, 10:00a.m.-5:00p.m. 

Step 2: Make payment to complete registration. 

 If your employer will be paying for the course: 

Option A 

Pay for the class yourself and get reimbursed by your employer. Most participants find this to 
be the easiest option. 

Option B 

Have your fiscal dept. make a check payable to the WDRC. Let us know if you need any 
additional info. In order to finalize your registration and reserve a seat, please notify us if you 
are using this payment method. 

Option C 

We can possibly invoice your employer depending on the company. In that case, please provide 
written/email authorization from your employer that they are paying for you to take the course, 
and include your company's complete mailing address. 

 

 ATTN SUPERVISOR OR FISCAL AGENT: 

In order for us to reserve a seat for your staff, please send an email to Leah Macaluso, WDRC 
Administrative Coordinator, at wdrc@whatcomdrc.org with the following info: 

1) A statement authorizing funds for the indicated amount 

2) An indication of how you'll be paying (Option A, B or C) 

mailto:wdrc@whatcomdrc.org

